
Crisis Screening Process
Call to TTBH Crisis Hotline:

1-877-289-7199
To request crisis services 

Hotline staff 
complete triage

Face to Face 
intervention 
needed?

Hotline staff 
provide 

counseling/referral and end call. 

Is location 
considered safe 

by Avail?
YES

NO

 Is law 
enforcement on 

site?
YESNO

Hotline staff contact 
primary MCOT staff 
& Law Enforcement.

MCOT responds to 
location within 1 
hour of contact by 

hotline.

MCOT completes 
Crisis, Risk & 

Uniform Assessment.

Is
 client imminent 
danger to self or 

others? 

YESNO

Is 
consult with 

On-Call Manager
 and/or Doctor 

needed?

MCOT consults with 
TTBH On-Call 

Manager and/or 
doctor on call. 

Is 
admission the 
least restrictive 
intervention?

YES

YESNO

Is client on a 
section?

TTBH doctor rescinds 
Section.

YES

NO

MCOT coordinates 
admission based on 

TTBH protocol.

Is 
facility requiring 

medical 
clearance?

YES

NO

Officer transports 
client for medical 

clearance.

Officer transports 
client to inpatient 

facility. 

NO

YESNO

Hotline staff contact 
primary Mobile Team 

(MCOT) staff.

Client is released

MCOT provides up to 90 days of follow-
up services.


